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A Comparative Study of Satisfaction between the Central Business District

Office Building Managed by Owners and Building Management Companies
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Abstract
Bangkok has numerous office building projects in its central
business district (CBD). A well-designed office building should

harmonize the relationships between its users, facilities, and the

activities occurring within the building. This research aimed to

evaluate post-occupancy satisfaction with office buildings in the
CBD by surveying 400 full-time employees who use these office
buildings. Quota Sampling Technique was employed which the
respondents were divided into two groups: those using buildings
managed by the building owners and those using buildings
managed by property management companies. The data were
analyzed using Two-sample t-test to compare the means of the
two groups. The findings revealed that the satisfaction levels
between the two groups were not significantly different in the
top three aspects: accessibility to office areas, cleanliness of the
common and surrounding areas, and ease of access between
buildings. However, the t-test results indicated that respondents
from buildings managed by property management companies
showed significantly higher satisfaction with the adequacy and
appropriateness of meeting rooms compared to those from
buildings managed by the building owners, at a significance level
of 0.05. The results of this study provide valuable insights for
improving and developing office buildings to better meet user

needs.

Keywords: Post Occupancy Evaluation; POE, satisfaction,

central business district, office building
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t-test for Equality of Means

) 95% Confidence
e > Mean Std. Error Interval of the
t df (2- .
e Difference | Difference Difference
Lower Upper
Fruiuiidiina
auazmnauglunisidigs Equal variances 0.409 398.000 0.683 0.020 0.049 -0.076 0.116
Hufidina assumed
Equal variances 0.409 397.595 0.683 0.020 0.049 -0.076 0.116
not assumed
AnuazaInaulelunsdita Equal variances 1.305 398.000 0.193 0.065 0.050 -0.033 0.163
¥NINBIANT assumed
Equal variances 1.305 397.938 0.193 0.065 0.050 -0.033 0.163
not assumed
mwwmnwmwawmmﬁuﬁ Equal variances -0.563 398.000 0.574 -0.020 0.036 -0.090 0.050
assumed
Equal variances -0.563 394.152 0.574 -0.020 0.036 -0.090 0.050
not assumed
aruBavgulunisusuiuilld | Equal variances -0.360 398.000 0.719 -0.015 0.042 -0.097 0.067
NU assumed
Equal variances -0.360 397.706 0.719 -0.015 0.042 -0.097 0.067
not assumed
miﬁmaﬁﬁuﬁmm‘hwﬂwm Equal variances 1.424 398.000 0.155 0.055 0.039 -0.021 0.131
assumed
Equal variances 1.424 383.267 0.155 0.055 0.039 -0.021 0.131
not assumed
msﬁﬂaﬁﬁuﬁmmﬁ Equal variances -0.120 398.000 0.905 -0.005 0.042 -0.087 0.077
UiRnuresuAazLaLn assumed
Equal variances -0.120 391.852 0.905 -0.005 0.042 -0.087 0.077
not assumed
mwaidluiiuiivnnu Equal variances -1.631 398.000 0.104 -0.080 0.049 0176 0.016
assumed
Equal variances -1.631 397.599 0.104 -0.080 0.049 -0.176 0.016
not assumed
sedudedduaniuiivhon Equal variances 1.636 398.000 0.103 0.080 0.049 -0.016 0.176
assumed
Equal variances 1.636 392.634 0.103 0.080 0.049 -0.016 0.176
not assumed
gaumniluaz sy U UIEY Equal variances 1.487 398.000 0.138 0.065 0.044 -0.021 0.151
f18maINIA assumed
Equal variances 1.487 394817 0.138 0.065 0.044 -0.021 0.151
not assumed
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t-test for Equality of Means
. 95% Confidence Interval of
NEUN Sig. Mean Std. Error )
t df the Difference
(2-tailed) Difference Difference
Lower Upper
msnnusenelud Equal variances
- W -0.697 398.000 0.486 -0.025 0.036 -0.095 0.045
LESUASINUSTEINA assumed
wasiademmlufiui Equal variances
. on -0.697 395.549 0.486 -0.025 0.036 -0.095 0.045
Ufuanu not assumed
Futuitatuayu
ANUVNEAULRE AL Equal variances
- . o -1.957 398.000 0.051 -0.075 0.038 -0.150 0.000
LNEINBYBIN1TINETIN assumed
WWATD Equal variances
-1.957 383.592 0.051 -0.075 0.038 -0.150 0.000
not assumed
ANMUVNEEHULRE AU Equal variances
- . -2.002 398.000 0.046 -0.100 0.050 -0.198 -0.002
Lo eI TE YL assumed
Equal variances
-2.002 397.985 0.046 -0.100 0.050 -0.198 -0.002
not assumed
ANMUVNIEEULRE AU Equal variances
. v -1.204 398.000 0.229 -0.030 0.025 -0.079 0.019
LW VDINUN assumed
SuUsEMueIMS I8l Equal variances -1.204 396.832 0.229 -0.030 0.025 -0.079 0.019
9IT not assumed
ANUVNIEEULRE AU Equal variances
- L -1.084 398.000 0.279 -0.030 0.028 -0.084 0.024
LWINBUBIAIUNNNDY assumed
dusuntinnu Equal variances
-1.084 397.299 0.279 -0.030 0.028 -0.084 0.024
not assumed
ANMUVNEEHULRE AU Equal variances
- & 4 4 1.324 398.000 0.186 0.070 0.053 -0.034 0.174
WNBIWDUBIWUNGUYUS assumed
Equal variances
1.324 396.728 0.186 0.070 0.053 -0.034 0.174
not assumed
FIUUIMINSNEINT
wenensliud Equal variances
Lo -1.118 398.000 0.264 -0.050 0.045 -0.138 0.038
AU assumed
Equal variances
-1.118 396.246 0.264 -0.050 0.045 -0.138 0.038
not assumed
msteinwenasuay Equal variances
: 0.834 398.000 0.405 0.040 0.048 -0.054 0.134
S¥UUUTENBUDIANTANN 9 assumed
Equal variances
0.834 397.628 0.405 0.040 0.048 -0.054 0.134
not assumed
AEzeAYR LT Equal variances
) 24 0.509 398.000 0.611 0.025 0.049 -0.072 0.122
AIUNANBIATUATNUN assumed
Ushalausaueins Equal variances
0.509 397.959 0.611 0.025 0.049 -0.072 0.122
not assumed
mMssnwaulasadieues | Equal variances
0.507 398.000 0.613 0.025 0.049 -0.072 0.122
91A19 assumed
Equal variances
0.507 397.968 0.613 0.025 0.049 -0.072 0.122
not assumed
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