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Abstract

The covid-19 pandemic had a significant impact on many
businesses. Restaurant business only has take-away and delivery
channels through applications, with food delivery riders
represent as an intermediary between restaurant and consumer.
Food delivery riders work under risky and unpredictable working
conditions. The income depends on the amount of delivery
rounds in the food delivery service. In order to maximize
income, most delivery riders work longer hours than the average
job. The objectives of this research were to analyze factors that
affect the working conditions of food delivery riders and
propose measures that will improve working conditions for food
delivery riders. The sample group was 100 food delivery riders
in Bang Sue District, Bangkok by using non-probabilistic
sampling, the tool was a questionnaire. The statistics used in
this research are descriptive statistics include percentage; mean
and inferential statistics. In addition factor analysis was also
employed. The analysis revealed that the factors that affect the
working conditions of food delivery riders have 4 factors,
ordered from the lowest to the highest component weight
range as follows: 1) the number of working days per week 2) the
number of working hours per day 3) the number of working
rounds per day and 4) monthly income. The results of this
research can be used to propose measures to improve working
conditions for food delivery riders as follows: 1) minimum
Insurance Measures, Paid leave and severance pay 2) measures
to provide a place to stay while waiting for the food delivery

service.
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29AUsENBY
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.633
Approx. Chi-Square 1055.799
Bartlett's Test of Sphericity df 120
Significant 0.00

2) Han15IAszseafUszneu (Factor Analysis) 91157971 5
ansaasuladn andusudauustadesing q wavan 16 faudsiiu
annsosaldidusiuau 5 ssduseneu lavesAuszneudl 1 tu
anunsnesunglamenuuususiuvesyateya wiriusesas 27.117
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= o 3 ' "y "y
15199 5 SruaussAUsenou Aleinu A13esazrueInNuLUsUTIU wagASoravYesALLUSUTILET AL

Initial Eigenvalues Extraction Sums of Squared Loadings Rotations Sums of Squared Loadings

Component Total % of Variance | Cumulative | Component Total % of Variance | Cumulative Component Total

1 4.339 27.117 27.117 4.339 27117 27117 3.609 22.559 22.559

2 2.736 17.100 44.217 2.736 17.100 44.217 2.964 18.528 41.086

3 2.175 13.595 57.812 2.175 13.595 57.812 2.224 13.900 54.987

4 1.411 8.821 66.633 1.411 8.821 66.633 1.551 9.696 64.683

5 1.225 7.658 74.291 1.225 7.658 74.291 1.537 9.608 74.291

6 0.871 5.442 79.733

7 0.699 4.367 84.101

8 0.541 3.380 87.481

9 0.471 2.942 90.423

10 0.436 2.722 93.145

11 0.376 2.348 95.493

12 0.270 1.689 97.182

13 0.207 1.293 98.475

14 0.167 1.045 99.520

15 0.058 0.362 99.883

16 0.019 0.117 100.000
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