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A Study on the Satisfaction of Online Purchasing of Construction Material

(Case Study of Bangkok Metropolitan Region)
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Abstract

Presently. with the dynamic advancement of technology
and confrontation with the coronavirus (COVID-19) pandemic,
people are inevitably forced to adapt themselves to change

lifestyles so called the “new normal”. Online shopping for

construction materials becomes popular and has tendency to
increase continuously. The objective of this research was to
study consumers’ satisfaction and behaviors in purchasing
construction materials via online communication. The data used
for quantitative research were collected from the
questionnaires proposed to related sample group of 400 people
in  Bangkok Metropolis and surrounding provinces. The
confidence was fixed at 95% level. The SPSS statistics was used
for data analysis. From the study, the results revealed that most
of the respondents were female with age range between 30-40
years, married status, bachelor degree background. Their
occupation was employee in the construction industry, having a
monthly income between 15,000-30,000 Baht. They searched
for information from Google to find the material stores. Their
supervisors were the main participants in the purchasing
decision. The maximum amount of each purchase in a year-
round Between 30,000-50,000 Baht. The purchasing service was
more than 10 times a year. Most payments are money
transferred into bank accounts. There was price comparison
before the purchasing. The level of satisfaction was found that
the respondents had a high level of satisfaction, averagely at
3.607 level. The hypothesis test was found that the personal
factors of different sex, age, education level, occupation, and
behaviors in purchasing could insignificantly affect to the
satisfaction of purchasing construction materials via online
communication. Different income decision could differently
affect to the satisfaction of online purchasing construction

materials at 0.05 statistically significant level.

Keywords: Online, Construction materials, Satisfaction.
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dwdl 2 Hufauds evuftseladeatumsidende tagroadhs
soulal] feusznevludetaraiumdn Tudusie 9 8 d1u ldun
Frundn St §usian fuyeaainsiiliuinig fudemianisda
Frmineniseaulatl Munisdaaiunisnain duauderiu du
USNSUAINI5V1E uuinsdndaduilutisaaisnisallainl uwas
TdurnsTanuuninsidiulszuinial 5 s3AU (Rating Scale)nu
sUuUYA Likert Scale il

1 sunedl damianelalussuduiiosun

2 e danuisweloluszduiioen

3 wngfs danuiswelaluszdudiunans

4 e Sanuiewelaluszauinn

5 g fienufianelalusedunniign

dwdl 3 Hudmumeaifeatunisdendetagreats
soulat Fefovanunsonsudnuldogsasuarnsmiuni
Ay Usznaulusae 1 fanudes e Teiaueuugdu o fiieatu

nsvetanneassiiunatemvesulail

3.4 mrsedeunIULTedoveunoile

Tunuideilldlafinnsmaaeuanuifisensa(Validity)uaz Aoy

(Reliability)sisii

3.4.1 Armiigsnsadailany (Content validity)

dAnwldinisnsvdeuauifismsavenuuasunulagly
Wiidevey 3 Mufinsanasiadeuaumuizauvediloniie
Jszfiudnwagifesnisintuuseifumaiuiainugenndesiu

. . PR Y o v
ynjamanevesmautuvsaly Ingldrdviiniuaennades (index of

consistency: 10C)

3.4.2 pudoshu (Reliability)

éﬁnmlﬁv’hmswmaaummmﬁaﬁa YDIUUABUDILABUNSLAY
Fogreasdlaevaaeuanuiiesiu (Reliability) veswuuaeunsilagly
Tusunsudnfagunisadd spss Faldarduuszaviuearvosnse
yu1A (Cronbach’s alpha Coefficient) v 0.918 (11nn31 0.7

wanauwuUgeuaNiauddetieasnsathluldaule)
3.5 msiarveyalinsizina

ddanwndeyaiiliainnissiusinuuvasuniuuaziiung
£ v I3 O A a 5
avaeuAMugnieaLdLUanlusiaiietuiindoyaadluneuiiames
nseideyailiainnsdisas Mmeadianssa liun Amanud Soeay
Anady drudowuuunsgy
dAnwldinasiniseAusenanisidevesdnuvusiuvaounud
< v PV = & v o a aa a
Wuvayaszautiinterval Scale) BaTuUNINTIAVAUARAINTTVDIE
Wswawna (Likert) lnedinausilunisulaminiiununeguessyauaag
a @ o X
ALty Al
ATLLRAYAMA 1.00 - 1.80 neds Sanufisnelatiosgn
ATUURAEAE 1.81 — 2.60 wueds danufianelatoy
ATUUWAAEAIG 2.61 — 3.40 wunede danudawelauiunans
ATLLURABAS 3.41 — 4.20 uu1efe Seauianelasnn
AzUURGEALE 4.21 - 5.00 e daauianelauiniign
dmsunismageuanudgiu lun n1sMadauAIILLaANgg
AadY (t-test) NsnAdaUAIANLUTUTIU firmaifea (One-

Way ANOVA) sglusunsy SPSS duiuiimsievideyaideeiuny
4. HaN15IY

AAnwilduanuuuasuaulaetidoyans 400 feg1eniaTzi

o

N

0,

A15NNL INATBIYABULUUADUD T

LAl 10U (L) Souay (%)
Rl 177 44.25
EN 223 55.75
52 400 100.00
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a3l 2 TegTeIRBULUUAB A asnedl 7 dofigmeuuuuasuniu nduesulat
218 1 (AY) Soway (%) Uszande 10U (L) Souay (%)

oendn 30 U 45 11.25 nsdwi ng 29 7.25
30-40 U 241 60.25 Aefiusi Anwans 17 4.25

40-50 U 90 22.50 Jelawan 4 1.00

50-60 U 18 4.50 duAuan Google 247 61.75
11NN 60 U 6 150 Tavaumsleidoaiiois 69 17.25

52 400 100.00 Buq 34 8.50
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719197 3 sEuMIAnuITeIRR ULUUAR U

¥
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fniUeynes 72 18.00 Fu U (AL) Soway (%)
Yieyoyeis 260 65.00 Tuduns-Tuang 344 86
ganh3nges 68 17.00 Tuens-Tueiinduas
et 400 100.00 Tungailndagne % H
52 400 100.00
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AT ARG —) Zoua (%) A1 9 %ﬁﬁﬁauﬁwﬁﬂyimﬁﬁ@ﬁuh%@maaﬁmauLL‘uuaaumm
Tan 114 28.50 yAAa U (AL) Sovaz (%)
J— 286 7150 iymiﬂawmiuﬂﬂah . 50
ety 400 100.00 AsauA3I
Wwihiiuszdd 28 7.00
) fndulaseiies 28 7.00
715197 5 91FNVBIEROULU VAR UL RV
21T 19U (AL) Sovaz (%) fliadutiagn 204 51.00
MInuTeUIENGSU o 125 - o 14 350
v fiinnuganandeiny i 1050
i auvesUSEnsiann 45 - Aeatuaug :
odanSuming ‘ gnAwderiruesensii 14 3.50
NINIUVBIUTINA i 250 o 400 100.00
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NS, a3nei 10 Frunuiugegalusou 1 ?Jﬁm'mmiumi%ai’ﬁ@ﬁaﬁ%ﬁamﬂaﬂ
Husmausin % 24.00 VPR ULUUAOUAIY
rsgmensendneu FIUIURY U (AN) Souay (%)
$Piamia % .00 foundn 10,0000M 14 3.50
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100,001 ULy 2 19.25
) . 5 400 100.00
a13197 6 neldladiedeifouvesfreunuudeuny
syiusela 1 (AY) Soway (%)
15,000-30,000 179 44.75 A1519d 11 mm?ﬂumi%@i’aﬂdaa%ﬂuizuuaaﬂaﬁmaqﬁmau
30,001-50,000 151 37.75 WUV UAW
50,001-80,000 42 10.50 q’wmuﬂiza TUIU (AY) Souay (%)
80,001-100,000 16 4.00 THu3msedaien 28 7.00
11nN31 100,000 12 3.00 1%u3ms 2 ade 70 17.50
ety 400 100.00 T4u3n33-6 Ass 55 13.75
14U3M37-10 Ade 55 13.75
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6.3 amumtiudetio lumsfiasdads 3.73 0.460 nelawn
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6.4 Prunindeislunsiteyafu 374 0.461 welawn et 20 AadRiUIBUTBUAIWANdesA L Relaluto Tan
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mswadeulmluiuly wiefinnsdwan 1IN
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7. AAUUINIIUAINISNY avse 286 3.601 0210
7.1 fnnsfamunandanisvne lunis 3.80 0.477
Tiusnsvemiinauiey el ) B
77 Tt erededy | 380 0438 A1519% 21 AadRUSE s uATmLANesvaseuisnelalude Tan
Fesaummesduin welwnn neaerhugomnseulal Suunnugiey
7.3 finsinaududl esanifeny | 379 0.583 a1y fwou | duadle | endoavu F Sig.
\FEM8INANNNVDIAUAYTONS nelayn AR
IdBUAT Tounin 30 a5 3.582 0.266 1.009 0.402
7.4 fnsUsziununmuedui o 3.84 0.422 30-40 ¥ 241 3.601 0.232
douly velwn 41-50 ¥ 90 3632 0.192
7.5 fnmdnluamsaeuaniuiiads e 3.40 0.681 walauu 51-60 ¥ 18 3.656 0.122
qnen fitamnnsaudnde nang 1 6 Y 6 3.504 0.169
8. anmsnsnsdedodudnluaniumsal
lsaszunlain 19 4 ‘ L ‘ P
81 iR AE A e | 308 0852 el A1519% 22 AadRUSEUTBUATILANe e seLsnelalude Tag
R e AeassRutomsesulad SuunmusERuNIANY
gowdhowlésuiadu  Tade 19 | 242 0.538 nelatios 3gAUMSAny Jwou | Auedy | Andeauy F Sie.
Asuthu (ndnanudvnsvseenansiudu A
AMs3RTATL) sn3ed 72 3.565 241 2.235 0.108
8.3 winendsduAniinisanedioneaa 2.43 0.544 nalatioy Uinyeyes 260 3.609 203
uoaneges mﬂ%ﬂﬁaﬁuﬁm?uﬁw ganhBygns 68 3.644 269
8.4 winnuinansnsim  ATK un | 2.20 0.440 walatoy
dunm Ao an o . - X o
A13799 23 aadAlTeufisuauLenaseseianelaluetan
8.5 wilnew fnsiiussesvineaingndn | 3.63 0.588 nalaun )

Wioanadadum
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foadaugemesulal SuunmugunuunstiseRy

1IN S | Awade | Andeauu F Sig.
WINTFI
NINUYDIUTEN 169 3.615 0.220 1.736 0.099
Sumnneasns
NUIWUVOIUTEN 1 35 3.608 0.245
fiaunedssunsng
wifauve U3 14 3.701 0.123
Uinwmisesoniuy
REGERY
lWwesiansnse % 3.604 0.209
Hu3msusgn
dr51ms/midsau 28 3.671 0.164
ERGRIOR
LRSIVl RN 28 3.560 0.179
Usznaveindasy 16 3.531 0.316
Bun 14 3.489 0.359

JUunstissdy | o | Aeds | Andeauy F Sig.
WINTFIY
TourihUgydsuinis 318 3.598 23078 1.621 0.184
dnsiashn 54 3.628 .18780
Pedulareneiu 14 3.610 126105
winuaEum
LASAANNES AT 14 3.725 07783

o e . " z .
f157971 28 AadAUSeuifisumuuansisvasewfiavelaluiotan
Aeas1suwtomsesulayd Suunnunsilsuiisusianeude

msiieuiigu dw | Auade Andoauu | ttest Sig.(2-

91A1 W UINTFIU tailed)

Wibuiieusian | 372 3.609 0.223 559 0.577
ldwSpuifieusimn | 28 3.584 0.233

& | aa aa ' = & o
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