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The study of satisfaction factors toward the golf course and construction of golf driving

range of Rambhai Barni Rajabhat University at Chanthaburi

1

e desTand yynet” nA.Yes OaEten? waznywed ke’

Y

22 grndvrimanssulesr aaeluladanaivnssy uniine1aes1uiysilnmssel v.9uny3
*Corresponding author; E-mail address: chaiyathawat.b@rbru.ac.th

unAnga
mu%ﬁa‘f‘lﬁumﬁLﬂ'ﬂzﬁ‘f]ﬂéTEJ?huﬂ'ﬁzawwmimmmﬁmﬁw5]
finadnaziinasioanuiianelovesiiiunlduinisauunednsilm
wssiuaraunindounaduilavasrstuludn.g. 2566 lagld
LUUABUAINTIUIL 300 ¥A NuTeyaINnguiIeg1masiinis
Jasrvideyalaeldlusunsudniagy spss lnanrsuiardesasy
Aady drudsLuuinnIgIuLaraiavagey t- test kaNTIATIE

v

Foyanuirdadudrulszaumanisaaeiidnasionufianelavesy
funlduinsauunedruazyaainslusminerdelusefuunniiae
fio Jadusnundnins (X = 4.62) filvirnuddglubeaguuvauy
nedW Mafivimsliagnsn Sudwhsemsuasiadesiylunduidnd
wazdadednunisasiauariiauednuagmanienn (X = 4.26) 7l
audfgludesniseanuuuindimilasseulifinnususuaisn
mAdewazAIn Touhuazessihiimuazetn uenanian
n1sd1sIanuIgneuLvuasuauiiauaulasenlduinisauiy
Andounednfiavairaunazosnliifosems fedusdeu wos
donines WoswanUiUn Sruntui waziemadoulsais wagiiaany
AauniloutuluFowenisliinsiaudiune vesauunodn
ograillos safanaitannaudomslaiy

AdAey: awnuneansilwwssdl, auuindeunean, Yadudulsva
nINsaa1n, anuisnelavesdiunlduinng

Abstract

This research analyzed various marketing mix factors that
were expected to affect the satisfaction of customers who play
golf at the existing Rambhai Barni golf course and the golf
driving range being built in 2023. 300 sets of questionnaires
were used to collect data from the sample group and
analyzing the data by using the SPSS package by estimating the
mean percentage, standard deviation and t- test statistics. The
data analysis results show that the marketing mix factor that
affects the most the satisfaction of the golfers and the
university personnel are the product factors (X = 4.62) that
include golf course design, golf car rental service and food and
beverage at clubhouse and the factors of physical : evidence &
presentation (X = 4.26) that include beautiful shady golf course

design, well ventilated surrounding and clean toilet and locker
In addition, the that the
respondents were interested in using the prospect golf driving

room. survey result shows
range and would like to have restaurant, pro shop, locker
room, massage shop, coffee shop, and golf simulation swing
clinic in the facilities of the golf driving range. They have the
same opinion on having continuingly development of the golf

course including a better food court.

Keywords: Rambhai Barni golf course, golf driving range,

marketing mix factors, customer satisfaction
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