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Comparing the Satisfaction Factors Affecting Decision Behavior of Passengers between Lat

Krabang Station's Airport Rail Link and Lat Krabang Station's Diesel-Train Eastern Line
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Abstract

The study aims to learn and compare the decision to the
services of the Airport Rellink Railway, Ratkrabang Station and
the Eastern Diesel Railway line, Ratkrabang Station. The study is

divided into five sections, classifying the first part of the data,
according to the personal data. The second part behaviour uses
the third part of the data service decision, the fourth part of the
data processing, the Welch T-Test and five-way ANOVA method
at 95% confidence level, to better improve the service
performance. The findings show that women's use of
information from a survey of 405 percent, Welch T-Test used
average, standard deviation and population of two groups. The
findings show that women's use of female services has a
maximum of 62%, between 25-34 years old a maximum of 37%,
Bachelor degree a maximum of 67%, Office worker a maximum
of 45%. Who had 10,001 - 25,000 income a maximum of 50%.
Comfort, cleanliness, publicity, complaints / communications
and the clarity of navigation signs are the factor in the decision
to use of the service that users are willing to use. However, this
research can be very specific to the users of most services and

price factors.

Keywords: Airport Rail Link, The Eastern Line is a Diesel Train,
Factors Affecting Decision Making to Use, Processing with Welch

T - Test, One - Way ANOVA Analysis.
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= Savilnensld GraphPad by Dotmatics.

A15797 2 M1TNTNAFBUAIEY Welch t - test wanstladefuainusings,

AusaAfianelalun1saeausnig wagaunsussnduius

FUTIANANS - —
» o .
Welch t test mumNTIngy | welalunissne Uspnduritud
ATUSNNS
The two-tailed
0.0001 0.0001 0.0001
P value
The mean of
ARL minus 0.7055 -0.6570 0.9560
Train
95%
confidence -0.8710 -
0.5025 - 0.9084 0.7407 - 1.1712
interval of this 0.4429
difference
t 6.8296 6.0316 8.7260
df 806 793 800
Standard error
0.1030 0.1090 0.1100
of difference
PRI
{léiieh dlfidudaet
Aldiumeegne | Train SAnuite -
Deviation T 4l . ARL 413
8991 ARL wolalusiad T
behavior . . o Usgydunus
Twswnn PYAING i
11nA71

= Sarilnensld GraphPad by Dotmatics.

FUAY

A151991 3 M1T19NNSNAABURLE Welch t — test wamatadama1uaiunig

interval of this

0.6508 - 1.0479

0.4829 - 0.8716

0.7224 - 1.1115

of difference

difference
t 8.4069 6.8469 9.2591
df 724 789 760
Standard error

0.1010 0.0990 0.0990

Welch t test funsidnga AR v o 4 o o
dzAINEUNY foasou / nMsfnsedeas waytadumuanudaauvesthevenni
The two-tailed 0.0001 00001 0.0001 Frunsdeadeu / gumnuTaauvestie
P value ' ’ Welch t test a1 d YN
nsAAABEDANS
The mean of
The two-tailed P
ARL  minus | 0.8494 0.6773 09170 0.0001 0.0001
value
Train
The mean of ARL
95% 0.7946 0.8055
fid minus Train
conrigence

95% confidence

interval of this

0.5830 - 1.0061

0.5968 - 1.0141

difference

difference
t 7.3812 7.5849
df 807 805
Standard error of

0.1080 0.106
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P R— Z
e ARL Aldiiuiiedn ARL iy

AutalauYesteven

Deviation behavior Tasunisieaseu /

nshnnedeansdenin WINAN

** 3ailnen3ly GraphPad by Dotmatics.

2) BMTUATISIAIIUUTUTIUINGAE? (One - Way ANOVA)
amsuteyaniduunuINN 2 Ngu szAunITesl 95%

= v Ao ' v a A [N
ATNN 4 (ﬁ]']i?ﬂﬂﬁiﬂﬂﬁ@ﬂ{jﬂﬂﬂﬂﬂ&lﬁm@ﬂ’]ﬁ@]ﬂﬁul‘ﬂﬂ’]ﬂa@ﬂiﬁ‘uiﬂ’]ﬂﬂ&l

14 ANOVA vessalniueswesn 1sa a9 aandainnsyda

salwiuosnesn 1sa dsd
Yedeiitnasensindule annflannnsyds
msdentduing
Mean Std. Dev. Std. Error
1. Yadesunisidnga 3.8469 1.1694 0.0581
2. adudumruazainauie 4.0938 1.2959 0.0644
3. YaduAunuazenn 3.7235 1.2197 0.0606
4. Jadesnuanusas 3.8469 1.4355 0.0713
5. Jadusumeniifanelalunis
o 2.8963 1.6528 0.0821
NeAwIng
6. Yaduaunisussandusiug 3.5605 1.4807 0.0736
7. Yaduanunisieaiou /
o 3.3901 1.5354 0.0763
nsAnsedoans
8. YaduAuanudaauveste
3.6085 1.4676 0.0733
YBnNNg

** Savilngn3ly Goodcalculators.

= o Ao ' o a a v a
A13199 5 asunsnegeuladeidnanenisanaulanisidenlduinisiag

14 ANOVA vassalulfiwasne aenyJusen aafiaianseda

salvifiwasne @nepziuosn
Hadeiifinadenisdniula annianansed
mMsdentguins
Mean Std. Dev. Std. Error
1. Yaddunsidnds 29975 1.6634 0.0828
2. Jadedunruazninauie 3.4165 15112 0.0755
3. Yadusuanuazen 2.8065 15763 0.0785
4. Yaduuanusings 3.1414 1.5037 0.0749
5. Jadusumaniinanelalunis
A 3.5533 1.4400 0.0717
NeASAS
6. Yadufinunsusvunduius 2.6045 1.6336 0.0815
7. Yaduiunisieasou /
o 2.5955 1.5284 0.0761
nsnredeans
8. Jadusuaudaauresthe
2.8030 1.5536 0.0776
UBnNg

** $avilnensld Goodcalculators.

715199 6 As1ensnegeuladeflinarnenisindulanisidenldusnising
14 ANOVA

Yadeiiiinadonisinaule F - Statistic
msdenlduinig value
1. Jadusunsidngs 70.6175
2. Yadusnumuagmnaune 46.6823
3. Jadeduauazenn 85.5728
4. Yadeduanusniga 46.5329
5. Yadudusmiianelslunisaneaiusnng 36.2774
6. Jadaunisussandunus 75.8884
7. Yadusunsiosdeu / msinsededns 54.3472
8. Yaduduanudaiaurasthevannig 56.9632

** Sai1lnen3le Goodcalculators.

4.2 Wan1939¢

P59 1 - 3 1 JunisuszananIsnaaeuRae Welch ttest
dmiudeyaiiduunidu 2 nqu wanaaeudsingin {léiused
ARL @nflsnnnnin SRT lauadademumsidngs |, anuazanauiy |
ANMNAZDIN , ALY, NsUSEINFURUS | n1sTeaseu / s
fnrodeas uazanudauvesteuennia dldiiusiedn SRT
Wnflswnnnin ARL laundadesusian

P59 4 - 6 WHunsiwsizianuslsuTIuIaiien (One -
Way ANOVA) dwidutioyaiisiuunuinndt 2 nau fiszsuanudesiu
95% wanaaouUTINgIYadefidnadenisindulanindenlduing
wniignvesisaesnguite dadufumiuavein Adeadfnsmngeu
F #® 80.57

5. aAUsIENaNISAN®EN
5.1 a5unanIiny)

Hadeiidwadonginssuntsdadulalduinssnlniiwesnesn
158 a9 a@andanansyUs loun Jadesiunisidnge |, dadediuainu
avInaune , Jadesuanuasen |, Jasesiunusinga | dade
fumsUszndunus | Jadesudunisiensou / nmsinsededans
wasdadasuanudaauvesdisuenns daudased diwane
ngfnssunsindulalduinissalndiwasne aresnziusen aand
annszds fadeien fe Jadesusadiiamelalunissieruinis

nan13@ nw LUl uwuanaslunisusuusanislduinisves
saleiuesnesn 1sa Aen aandaransyd wagsalnfwasne d@e

yTuean anndainnssUalituseansanunnau
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5.2 999119999015A09)

nsAnweglugiensaiunislunisdisisludisszesiaaidaus
WouuNTIAY - Wwey W.A.2563 TueurAnddesinsfnuiseiio

a = a A a X
LWBNTIUDINSIUAgULURINLNAYY
5.3 Joigualuy

Yadesnunnuazerniinanenisindulaldusnadundn 35nsi
AsUsuUse Avseninasnstastunsunsssuinvaslsalaia 19 i
msnsdusuneluanil aveluruiusalyl wasuimsnislunisesn
Faiduuuaes wiefiusnsihauledmsutinvesiiearnad il
\ieanAuuesalutansunsszuIaveslsaladn 19 uazadnemy

Wedusiensldusnisungléuinig

AnAnssuUsEAA

I3 =

YovauAmNnIuLargnIesaliiuesnesn 1sa A aand
annszU wazsalifwasns atenziueen aardaianseds Al

Wwaleanunlunisaeunudeyaiugidmnlduinig

U
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