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Abstract

Demographic changes in Thailand will post new challenges for transportation service providers such as expressway and
metro operators. In the next ten years, Thailand’s economic structure will change dramatically as a result of the change in its
population structure in which more than 40% of Thais will either enter a retirement or prepare to retire. This results in a
significant slowdown in consumption. The domestic economy can no longer be expected to grow at the present rate. In
addition, labor shortage can be anticipated, which will undermine Thailand’s attractions for foreign investment. Core
businesses that used to drive the Thailand’s economy will not be able to expand. This paper will study and propose strategies
for transportation service businesses which will help them adapt to those challenges by creating business opportunities in
line with the future demographic structure and, developing skills, labor, and technology to compensate for the labor shortage
and, most importantly, to see what major challenges Thailand will face in the next 10 years and in what direction the
transportation service businesses will grow.

Keywords: Transportation service businesses, Expressway, Metro, Demographic changes, Aged society
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